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Abstract

The objectives of this study were to 1) study the level of effectiveness of counseling work for drug-
addicted patients, and 2) analyze factors affecting the effectiveness of counseling works for drug-addicts
patients at the Princess Mother National Institute for Drug Abuse Treatment classified by personal factors.
This study was a quantitative research. The conceptual framework of this study was applied from the
concepts and theories of Gibson et al. The study population consisted of 48 personnel working in the
counseling works for drug-addicted patients at the Princess Mother National Institute for Drug Abuse
Treatment. The study instrument was a Likert type 5-rating scale questionnaire. Statistics used for data
analysis were frequency distribution, percentage, mean, standard deviation, and multiple regression analysis.

The study results revealed that 1) the level of effectiveness of counseling work for drug-addicted
patients, as a whole, was at a high level. When considered each aspect, the mean scores ranged from highest
to lowest, it was found to be at the highest level in 1 aspect and at a high level in 3 aspects, namely, efficiency
aspect, and at a high level in 3 aspects, namely, ability to discharge patients on schedule aspect and job
satisfaction aspect, respectively. 2) The results of the analysis of factors affecting the effectiveness of
counseling work for drug-addicted patients at the Princess Mother National Institute for Drug Abuse
Treatment revealed that two variables, namely, education level and experience in caring for drug-addicted
patients jointly predicted the effectiveness of counseling work for drug-addicted patients at the institute by

22.8 percent, with statistically significant level of .05.
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